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DETAILED ACTION 

1 . This Office action is responsive to tine Request for Continued Examination (ROE) 
filed under 37 CFR §1 .53(d) for tine instant application on 01/21/09. Applicants have 
properly set forth the RCE, which has been entered into the application, and an 
examination on the merits follows herewith. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-4, 7-11, 14, 16, 19, 24, 31, and 38 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Massaro et al ("Massaro", USP 5535321). 

Regarding claim 1, Massaro teaches a method of providing instruction to a user 
of an instructional program comprising presenting an interactive instructional program to 
the user via an information processing device (method of displaying help information 
matching characteristics of a user) (see column 1, lines 64-67), the program having a 
plurality of sections related to a subject (the program has several function which is 
identified by an identifier 24) (Fig. 3); making available to the user additional 
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instructional options to the user related to a section (see levels in Fig. 3); the additional 
instructional options including information presented to the user in a form perceivable by 
the user at a first level of sophistication (information presented to the user at basic 
level), additional instructional information available to the user in at least first and 
second levels of sophistication, any of the at least first and second levels of 
sophistication being user selectable, at any time in any order (information presented to 
the user at basic, intermediate, or advanced levels) (the user can select the levels of 
sophistication at any time he or she desires, line 63 of col. 3 to line 7 of col. 4). 

Regarding claim 2, Massaro teaches that the first level of sophistication 
comprises information at a first level of comprehension (first level of sophistication is 
basic level which comprises information at basic level) (see Fig. 3). 

Regarding claim 3, Massaro teaches that the second level of sophistication 
comprises information at a second level of comprehension (second level of 
sophistication is intermediate level which comprises information at intermediate 
level) (see Fig. 3). 

Regarding claim 4, Massaro teaches that the second level of comprehension is 
at a higher level than the first level of comprehension (col. 6, lines 10-25). 

Regarding claim 7, Massaro teaches the first level of sophistication has short, 
plain language, summary fashion (col. 6, lines 10-25). 

Regarding claim 8, Massaro teaches that the second level of sophistication has 
long, high educational, more complex language (col. 6, lines 10-25) 
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Regarding claim 9, Massaro teaches that each level of sophistication has one 
detail of information attribute that differs from the other level of sophistication. For 
example, detail of information of basic level is different than the detail of information in 
expert level (see col. 6, lines 10-25). 

Regarding claim 10, Massaro teaches that information Is presented to the user in 
a form perceivable by the user at least a third level of sophistication (information 
presented to the user at advanced level) (Fig. 3). 

Regarding claims 1 1 and 16, Massaro teaches an apparatus for providing 
additional Instruction to a user of an instructional program (device for displaying help 
Information matching characteristics of a user) (see column 1 , lines 64-67) comprising a 
computer including a digital information storage medium and a software program loaded 
on the digital storage medium (see Figure 1), the program comprising 
(a) Interactive Instructional Information relating to a subject matter (Fig. 3). 

(b) an Instruction module including additional instructional options related to the 
plurality of sections (function), the additional instructional options including additional 
instructional information available to the user in no less than two levels of sophistication, 
any of the levels of sophistication being user-selectable, at any time and In any order 
(Information presented to the user at basic, intermediate, or advanced levels) (the user 
can select the levels of sophistication at any time he or she desires, line 63 of col. 3 to 
line 7 of col. 4). 

Regarding claims 14 and 19, Massaro teaches that the two levels of 
sophistication include a first level (basic level) comprising a first textual content 
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(information presented to the user at basic level) and a second level (intermediate level) 
comprising a second textual content (information presented to the user at intermediate 
level) (Fig. 3). 

Regarding claims 24, 31, and 38, Massaro teaches the information comprises 
instruction related to the subject (col. 6, lines 10-25). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 5-6, 12-13, 15, 17, 18, and 20 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Massaro and Cook et al ("Cook", USP 5727950). 

Regarding claims 5 and 6, Massaro teaches at least two levels of sophistication 
of the help information (basic level and intermediate level). Massaro differs from the 
claim in that Massaro does not teach that the first level of sophistication comprises a 
first type of voice and/or the second level of sophistication comprises a second type of 
voice. However, Cook teaches that plurality of voices/gestures/motions can be used in 
the tutoring system (help information) (see col 6, lines 13-16) depending on the 
individual student. These voices/gestures/motions are associated with different help 
agents of different levels. For example, "Study Buddies" level are on-screen agents for 
grade schoolers, and coach level is on-screen agent of an adult (see col 6, lines 1-5). 
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Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to use Cook's teaching of using plural voices associated with plural 
agents for different help levels to provide first and second type of voices in Massaro's 
learning system with the motivation being to provide customized, individualized 
instructional helps to different people. 

Regarding claim 12, Massaro teaches at least two levels of sophistication of the 
help information (basic level and intermediate level). Massaro differs from the claim in 
that Massaro does not teach that the first level of sophistication comprises a first voice 
and the second level of sophistication comprises a second voice. However, Cook 
teaches that plurality of voices/gestures/ motions can be used in the tutoring system 
(help information) (see col 6, lines 13-16) depending on the individual student. These 
voices/gestures/motions are associated with different help agents of different levels. For 
example, "Study Buddies" level are on-screen agents for grade schoolers, and coach 
level is on-screen agent of an adult (see col 6, lines 1-5). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to use 
Cook's teaching of using plural voices associated with plural agents for different help 
levels to provide first and second voices in Massaro's learning system with the 
motivation being to provide customized, individualized instructional helps to different 
people. 

Regarding claim 13, Massaro teaches that the two levels of sophistication include 
a first level (basic level) and a second level (intermediate level). Massaro does not 
teach that the first level of sophistication comprises a first character and a second level 
comprises a second character. However, the use of characters in instructional help 
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technique is known in the art as taught by Cook. Specifically, Cook teaches an agent 
based instruction system which provide student with virtual tutors or on-screen agents 
(col 5, lines 21-24). The on-screen agents can appear as living entities appropriate for 
level of a student (for example, "Study Buddies" are on-screen agents of grade 
schoolers (first character for first level) or a coach is on-screen agent of an adult 
(second character for second level)) (see col. 5, line 67 to col 6, line 12). Thus, it would 
have been obvious to one of ordinary skill in the art at the time the invention was made, 
to apply Cook's teaching of using different characters for different levels and/or different 
students to provide a first character and a second character for the two levels in 
Massaro's learning system with the motivation being to enhance customized and 
individualized instructional help method (Cook, col 5, lines 12-19). 

Regarding claim 15, Massaro teaches at least two levels of sophistication of the 
help information (basic level and intermediate level). Massaro further teaches that the 
two levels of sophistication include a first level (basic level) comprising a first textual 
content (information presented to the user at basic level) and a second level 
(intermediate level) comprising a second textual content (information presented to the 
user at intermediate level) (col. 6, lines 10-24). Massaro differs from the claim in that 
Massaro does not teach that the first level of sophistication comprises a first voice and 
the second level of sophistication comprises a second voice. However, Cook teaches 
that plurality of voices/gestures/ motions can be used in the tutoring system (help 
information) (see col 6, lines 13-16) depending on the individual student. These 
voices/gestures/motions are associated with different help agents of different levels. For 
example, "Study Buddies" level are on-screen agents for grade schoolers, and coach 
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level Is on-screen agent of an adult (see col 6, lines 1-5). Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to use 
Cook's teaching of using plural voices associated with plural agents for different help 
levels to provide first and second voices In Massaro's learning system with the 
motivation being to provide customized, individualized instructional helps to different 
people. 

Regarding claim 17, Massaro teaches at least two levels of sophistication of the 
help information (entry level and intermediate level) (Fig. 3). Massaro further teaches 
that help information can include voice (Massaro, col 6, lines 6-13). Massaro differs 
from the claim in that Massaro does not teach that the first level of sophistication 
comprises a first voice and the second level of sophistication comprises a second voice. 
However, Cook teaches that plurality of voices/gestures/ motions can be used in the 
tutoring system (help information) (see col 6, lines 13-16) depending on the individual 
student. These voices/gestures/motions are associated with different help agents of 
different levels. For example, "Study Buddies" level are on-screen agents for grade 
schoolers, and coach level is on-screen agent of an adult (see col 6, lines 1-5). Thus, it 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to use Cook's teaching of using plural voices associated with plural agents for 
different help levels to provide first and second voices in Massaro's learning system with 
the motivation being to provide customized, individualized instructional helps to different 
people. 

Regarding claim 18, Massaro teaches that the two levels of sophistication include 
a first level (basic level) and a second level (intermediate level) (fig. 3) Massaro does 
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not teach that the first level of sophistication comprises a first character and a second 
level comprises a second character. However, the use of plural characters in 
instructional help technique is known in the art as taught by Cook. Specifically, Cook 
teaches an agent based instruction system which provide student with virtual tutors or 
on-screen agents (col 5, lines 21-24). The on-screen agents can appear as living 
entities appropriate for level of a student (for example, "Study Buddies" are on-screen 
agents of grade schoolers or a coach is on-screen agent of an adult) (see col 6, lines 1- 
5). On-screen agents can be characters (col 10, lines 15). These characters are 
associated with different help agents of different levels. Thus, it would have been 
obvious to one of ordinary skill in the art at the time the invention was made to use 
Cook's teaching of using plural characters associated with plural agents for different 
help levels in Massaro's learning system with the motivation being to provide 
customized, individualized instructional helps to different people. 

Regarding claim 20, Massaro teaches at least two levels of sophistication of the 
help Information (basic level and Intermediate level) (Fig. 3). Massaro differs from the 
claim In that Massaro does not teach that the first level of sophistication comprises a 
first voice and the second level of sophistication comprises a second voice. However, 
Cook teaches that plurality of voices/gestures/ motions can be used in the tutoring 
system (help Information) (see col 6, lines 13-16) depending on the Individual student. 
These voices/gestures/motions are associated with different help agents of different 
levels. For example, "Study Buddies" level are on-screen agents for grade schoolers, 
and coach level Is on-screen agent of an adult (see col 6, lines 1-5). Thus, It would have 
been obvious to one of ordinary skill in the art at the time the invention was made to use 
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Cook's teaching of using plural voices associated with plural agents for different help 
levels to provide first and second voices in Massaro's learning system with the 
motivation being to provide customized, individualized instructional helps to different 
people. 

7. Claims 21-23, 25-30, 32-37, and 39-41 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Massaro. 

Regarding claims 21 , 28, and 41 , Massaro does not teach at least two sections 
of the program have additional instructional options and the number of levels of 
sophistication varies between the at least two sections. It would have been obvious to 
one of ordinary skill in the art, having the teaching of Massaro before him at the time the 
invention was made, to modify the sections, options, and the number of levels of 
sophistication taught by Massaro to have at least two sections of the program having 
additional instructional options and the number of levels of sophistication varying 
between the at least two sections with the motivation being enhance the flexibility of 
Massaro's system. 

Regarding claims 22, 29, and 36, Massaro does not teach at least two sections 
of the program have additional instructional options and the type of additional 
instructional information varies between the at least two sections. It would have been 
obvious to one of ordinary skill in the art, having the teaching of Massaro before him at 
the time the invention was made, to modify the sections, options, and the type of 
additional instructional information taught by Massaro to have two sections of the 
program having additional instructional options and the type of additional instructional 
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information varying between the at least two sections with the motivation being enhance 
the flexibility of Massaro's system. 

Regarding claims 23, 30, and 37, Massaro does not teach at least two sections 
of the program have additional instructional options and the number of levels of 
sophistication and type of additional instructional information varies between the at least 
two sections. It would have been obvious to one of ordinary skill in the art, having the 
teaching of Massaro before him at the time the invention was made, to modify the 
sections, options, the number of levels of sophistication and type of additional 
instructional information taught by Massaro to have two sections of the program having 
additional instructional options and the number of levels of sophistication and type of 
additional instructional information varying between the at least two sections with the 
motivation being enhance the flexibility of Massaro's system. 

Regarding claims 25, 32, and 39, Massaro does not teach at least two sections 
of the program have the type of additional instructional information varies between the 
at least two sections. It would have been obvious to one of ordinary skill in the art, 
having the teaching of Massaro before him at the time the invention was made, to 
modify the type of additional instructional information taught by Massaro to have two 
sections of the program having the type of additional instructional information varying 
between the at least two sections with the motivation being enhance the flexibility of 
Massaro's system. 

Regarding claims 26, 33, and 35, Massaro does not teach at least one section of 

the program having no additional instructional options. It would have been obvious to 
one of ordinary skill in the art, having the teaching of Massaro before him at the time the 
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invention was made, to modify Massaro's teacliing to liave at least one section of the 
program having no additional instructional options with the motivation being enhance 
the flexibility of Massaro's system. 

Regarding claims 27, 34, and 40, Massaro does not teach at least one section of 
the program having an additional instructional option at one level of sophistication. It 
would have been obvious to one of ordinary skill in the art, having the teaching of 
Massaro and Cook before him at the time the invention was made, to modify the type of 
additional instructional information taught by Massaro to have one section of the 
program having an additional instructional option atone level of sophistication with the 
motivation being enhance the flexibility of Massaro's system. 

Response to Applicant's arguments 
8. Applicant's arguments filed on 01/21/09 have been fully considered but they are 
not persuasive. 

Applicant argues that Massaro pertains to an application, not an instructional 
program as required in claim 1. The Examiner respectfully disagrees since Massaro's 
interface provides instructions in guiding the user what to do (see Fig. 3). 

Applicant argues 

"Massaro does not disclose or teach display of content to be learned and simultaneous 
display of at least two levels of sophistication additional educational learning options (e.g. two 
different virtual tutors). Massaro does not teach or disclose allowing the user to select in real 
time which, if any, virtual tutor, e.g., to call upon for a given displayed content to be learned." 

Examiner respectfully disagrees since the claim is silent with respect to "display 
of content to be learned and simultaneous display of at least two levels of sophistication 
additional educational learning options (e.g. two different virtual tutors)". Similarly, the 
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claim is also silent with respect to "select in real time which, if any, virtual tutor, e.g., to 
call upon for a given displayed content to be learned." 
Applicant argues 

"In short, Massaro teaches setting up a user profile for a user and letting that determine 
automatic selection of a single user interface displayed at any time on the computer during the 
application program. In contrast, Applicant's claims speak to displaying information to be 
learned and concurrently making available on that same screen either or both virtual tutors for 
immediate enhancement of the learning task. This is based on user selection, not some 
automatic selection by the computer." 

Examiner respectfully disagrees since the claim is silent with respect to 
"displaying information to be learned and concurrently making available on that same 
screen either or both virtual tutors for immediate enhancement of the learning task". 
Furthermore, in Massaro, Fig. 3 shows a screen for select assistance level wherein the 
user can select a level to get assistance. It is apparent that after a level is selected, the 
user will be provided/presented with additional information. Additional information is 
especially essential with levels lower than expert level (see col. 6, lines 22-25). 

Applicant argues that in Massaro 

"That interface may change automatically based on the original user profile stored in the 
computer. This is not presentation of information to be learned on one part of the screen and 
user-selectable options on another part of the screen that would allow user selection of at least 
two levels of sophistication virtual tutoring at any time or in any order." 

Examiner respectfully disagrees since the claim is silent with respect to 
"presentation of information to be learned on one part of the screen and user-selectable 
options on another part of the screen". 

As noted above. Applicant arguments are based on non-claimed features. 
Applicant is respectfully reminded that although the claims are interpreted in light of the 
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specification, limitations from the specification are not read into the claims. See In re 
Van Geuns, 988 F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kieu D. Vu. The examiner can normally be reached on 
Mon - Thu from 7:00AM to 3:00PM at 571-272-4057. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Bashore, can be reached at 571-272-4088. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are as follows: 

571-273-8300 

and / or: 

571-273-4057 (use this FAX #, only after approval by Examiner, for "INFORMAL" 
or "DRAFT" communication. Examiners may request that a formal paper / amendment 
be faxed directly to them on occasions). 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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